
 
 

 
WORKING WITH US                                              
The ‘Rules of Conduct and Client Care for Lawyers’ requires us to provide you with the following information. See our ‘Terms of Engagement’ for full further details. 
What our fees are based on 
When setting our fees, we follow the rules that bind all lawyers, including the following factors: 

• estimate of fees we prepared for you, or our fee agreement. 

• fixed-fee part of the work (if appropriate) 

• time and labour involved. 

• skill, specialised knowledge, and seniority you need. 

• transaction’s importance, complexity, risk, and results achieved. 

• urgency under which you need us to carry out the services. 

• experience and ability of the person advising you. 

• possibility that acting for you may prevent us acting for other clients. 

• reasonable costs of running a practice 

• market fee for similar services. 

We will always delegate work to staff at the best level appropriate to manage the work to ensure you get the best value from our time. 

The time spent by us on your behalf for the following may be charged: 

• personal and telephone attendances 

• correspondence (e.g., letters and emails) 

• considering and researching the law and facts of your matter 

• reading, considering, and responding to incoming letters, papers, and documents. 

• preparing documents and agreements 

• correspondence with solicitors and third parties relevant to your transaction 

• instructing agents and experts (where necessary) 

• attendances on your behalf with third parties 

• time spent travelling. 

We will estimate the fee for your work if you want us to 

We are happy to give you an estimate of the likely costs of your transaction based on the information you give us about what you need. 

We can generally estimate disbursement costs before beginning work. 

Our estimates are given in good faith based on our understanding of the information provided to us. Sometimes the nature of the work changes or new information becomes known, and our estimate will need to be 
reviewed. In these cases, we will let you know as soon as possible and explain the reasons so we can obtain your further instructions. 

Responsibility for fees 
Where more than one person is named as a client, the obligations of each person are joint and several. 

Where the client is a company or trust, the directors or trustees are personally liable for payment of our fees, other than as set out below or as otherwise notified by us. 

The liability for our fees of any trustee who has no beneficial interest in the Trust shall be limited to the assets actually recoverable from the Trust from time to time, unless that liability arises from a breach of trust resulting from the 



 
 

trustee’s dishonesty, willful misconduct, or gross negligence. 

We will bill you regularly. 

We will usually send you invoices monthly unless we have agreed a different arrangement. 

If we are holding funds for you on trust, we will deduct from those funds any fees that we have invoiced you on any matter. 

We charge interest on any amount overdue. Interest is calculated at the rate of 1.5% per month and if we are required to take action to recover any amount owing you will also be liable to pay all our costs including debt collectors 
and legal fees. 

If you have a complaint about us, we want to know. 

If we have failed to meet your expectations, please tell us. We take clients’ complaints seriously and want to do what we can to fix the situation. We are committed to resolving any issues as soon as possible. If you are unhappy, 
we encourage you to talk to the person you are dealing with and see whether the problem is simply miscommunication. If your problem remains unresolved contact the Supervising Principal or firm management. 

If you are still not satisfied with the way we have responded to your complaint, you can make a formal complaint to the New Zealand Law Society. 

Our professional indemnity insurance meets New Zealand Law Society standards. 

We hold professional indemnity insurance that exceeds the minimum standards specified by the New Zealand Law Society. Please ask us if you would like details of the minimum standards. 

Limit of Liability 
Our liability in this transaction is limited to the value of our fees charged for this transaction or the sum obtained from our professional indemnity insurer, whichever is the lesser. 

We do not maintain insurance for claims originating from North America (USA and Canada) and therefore our liability in relation to such claims (if any) will be zero. 

The New Zealand Law Society’s Fidelity Fund 

The New Zealand Law Society’s Solicitors’ Fidelity Guarantee Fund provides clients of lawyers with protection against theft by a lawyer, a lawyer’s employee, or agent. For more information about what the Fidelity Fund covers, go 
to www.lawsociety.org.nz . 

It is important to understand that the Fidelity Fund does not provide compensation for loss of funds in respect of money instructed to be invested. 

The New Zealand Law Society’s Client Care and Service Information 

Set out below is the Law Society’s Client Care and Service Information. Whatever legal services we provide, we must: 

• act competently, in a timely way and in accordance with instructions received and arrangements made. 

• protect and promote your interests and act for you free from compromising influences or loyalties. 

• discuss with you your objectives and how they should best be achieved. 

• provide you with information about the work to be done, who will do it and the way the services will be provided. 

• charge you a fee that is fair and reasonable and let you know how and when you will be billed. 

• give you clear information and advice. 

• protect your privacy and ensure appropriate confidentiality. 

• treat you fairly, respectfully and without discrimination. 

• keep you informed about the work being done and advise you when it is completed. 

• let you know how to make a complaint and deal with any complaint promptly and fairly. 

The obligations lawyers owe to clients are described in the ‘Rules of Conduct and Client Care for Lawyers.’ Those obligations are subject to other overriding duties, including duties to the Courts. If you have any questions, please contact 
us on (03) 377-4421 or (03) 365 1595 or email email@ktlaw.co.nz or office@fmlegal.co.nz 

 

 

 

 

 


